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Age of Tech Support Subscribers

This report provides an
overview of the technical
landscape of broadband
households throughout
the world, including
North America, Western
Europe, and Asia/Pacific.
It examines the demand
for premium support
services and evaluates
industry trends in each
region. This report
provides a global
revenue forecast for
premium technical
support services.
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“The demographic profile of the technical support buyers is changing. Consumers 65
years and older are now the highest adopters and users of technical support
services. Older consumers are now embracing technology. They are the fastest-
growing group on some social media sites including Facebook. While digital natives
now know their way around their technologies, the older demographic presents a
strong opportunity for support providers to create programs that help them to get
comfortable and confident when using technology,” said Patrice Samuels, Research
Analyst.
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Disclaimer

Parks Associates has made every reasonable effort to ensure that all information in

this report is correct. We assume no responsibility for any inadvertent errors.
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